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Maintenance System (ROMS)  

 

 

 

Entire System in a Single View  
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(ROMS), provides a graphical, web -based 

management tool for on -line, real -time diagnostics of 

an entire ETC system.  Using a standard web browser 

and the Caseta dash -board application, remote users 

can monitor the status of all lane and plaza systems 

using a point -and-click interface from any location or 

computer capable of accessing the Internet.  

 

The system supports individual views for Maintenance, 

Revenue, Security, Traffic and Inventory Status. In 

addition, authorized users can obtain a system -wide 

view (at right) of all the lanes and equipment on a 

single page.  

 

Lane indicators are color -coded to indicate lane status 

and mode of Operations.  Clicking a lane number 

takes the user to a drill -down page that provides 

detailed lane status, and real -time monitoring of all 

lane events.  

 

ROMS Features 
* Solaris or Linux Operating System  

* Web-browser Interface (JSP / HTML)  

* Capable of Processing of 100 Million Events per hour  

* Complete Toll Inventory Management System  

* Supports both Static and User -defined Rules for Alert 

generation  

* Track MTTR for wear items based on usage data from 

Events or Transactions  

* Access controlled by Passwords and Group Membership  

* Alerts may be sent via HTML, Page, Email or Phone  

* User may choose to ignore specific Alerts, or all Alerts of 

a particular type  

* Data access controlled by group membership  

* Alerts generated within 10 seconds of Lane Event  

* All Transactions Atomic ą no loss of reporting accuracy 

after recovery from net outage  

* Support for multiple Processors  

* Support for Oracle SAN and RAID  

 

 

ROMS enables Users to proactively monitor revenue critical sys-

tems, and reduce or eliminate unscheduled downtime.  
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Seamless Management Tool For All System 

Components  

 

Inventory and Configuration Management  

The system includes a comprehensive Inventory 

and Configuration Management Module. Users 

can enter Product, Model, Revision, as well as 

Replacement or Service date for every 

component. The system also supports Software 

and Firmware revision tracking.  

 

The module is integrated with event and 

transaction data to allow the following:  

Field technicians can enter data for field 

replacements, repairs or inspections.  

Confirmation of Software Revision Information  

Track Spare parts and forecast orders for spare 

equipment  

Track suppliers, cost, and forecast parts cost 

based on historical information  
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Failure Prediction  

The System is able to predict component failure 

based on total time installed, total time in use, 

number of events generated, or predictive failure 

algorithms.  

 

The module is integrated with event and 

transaction data to allow:  

Generate Heuristics of Failure information 

based on product Model or Revision  

Alerts are prioritized based on the estimated 

amount of time before the component fails  

Track usage and generate Alerts on items 

requiring replacement due to wear, time in use, 

or failure diagnostics  

Event data can assist in creating rules to 

forecast future failures  
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